CONSUMER

Residential rental application AFFMR;vom %

The applicant should complete all other items on the form. If 2 or more applicants apply to live together at
the same property (e.g. as partners, friends or family), each applicant who is 18 years of age or over may be
asked to complete a separate application form.

PART A—GENERAL

1 Premises to which the application applies

Address of premises: |

2 Rental provider or agent's details

Full name or company name of
rental provider or their agent:

ACN (or ABN if not a
registered company):

Address: ‘

Phone number: ‘

Email address: ‘

Australian State or Territory in
which the rental provider
resides:

[insert the rental providers state or territory of residence, or insert "overseas"” if
rental provider resides outside of Australia]

3 Number of occupants

Total number of occupants intended to reside
on the premises

4 Personal details of applicant

Full name ‘

Date of birth ‘

Current address ‘
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Postcode ‘

Phone ‘

Email \

5 Employment details

Current or most recent employer |

Employer address ‘

Net weekly income |

If not currently employed, date on
which most recent employment ended:

If you cannot provide details of your current employment or income, please provide other details about your ability to pay
rent under item 6 (Financial information).

6 Financial information
You are required to provide no more than two documents from the following list to confirm your capacity to pay the
proposed rent:

» Pay slips from current or recent employment

» Bank statement (without transaction details)

» Centrelink payment statements or letters
If you are not receiving regular income, for example you are self-employed, undertake casual employment, freelance or
unemployed, please provide details of previous employment or other documents supporting your financial ability to pay

rent, such as proof of savings or assets. Please provide one copy of each of the following requested financial documents
to verify your ability to pay rent:

(a) | Pay slip from current or recent employment or Centrelink payment statement if applicable

(b) | A Bank statement with transaction details redacted

7 Verification of identity

A rental provider or their agent can request no more than two identity documents from the following list:
e Driver licence
e Proof of age card (government issued)
e Medicare card

o Australian passport
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e Foreign passport and Australian visa
e Birth certificate

o Certificate of Australian citizenship

e Tertiary student identification card

e Centrelink card

e Department of Veterans’ Affairs card
o Utilities bill at current address

e Letter from a government Department addressed to current address

ID documents will not be retained but signed by the agent below against the name of the document sighted.

(a) | Drivers Licence or Passport with Photo ID as first document:

Document Number

DOB (to be noted for Tenancy database check)

Verified as being sighted and verified by the Agent

Signed: Name of Agent

(b) | Any of the remaining for the second ID document

Verified as being sighted and verified by the Agent

Signed: Name of Agent

8 Rental or residential history ** all details to be completed with the agency contact details for reference
checks.

Property 1

Current / most recent address: ‘

Postcode: ‘

Period of residence at address: ‘

Rental provider / agent name if
applicable:

Rental provider / agent email if
applicable:

Rental provider / agent phone contact
details if applicable:
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Property 2

Previous address: ‘

Postcode: ‘

Period of residence at address: ‘

Rental provider/agent name if
applicable:

Rental provider/agent email if
applicable:

Rental provider/agent phone contact
details if applicable:

9 References

.Referee 1

Name: ‘

Phone: ‘

Email: \

Referee's connection to applicant: ‘

Referee 2

Name: ‘

Phone: ‘

Email: ‘

Referee's connection to applicant: ‘

10 Term of rental agreement

Desired lease term (e.g. 6 months, 12
months, 24 months):

Preferred move in date:
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Tenancy databases

Note: A rental provider or their agent can use tenancy databases to check your rental history. If the rental provider or
agent uses such databases, the names of the databases used must be disclosed below. The rental provider or their agent
must also notify you in writing of certain matters. See item 4 in the "Information for the applicant" in Part B (below).

The following databases may be used to check your tenancy history. You may contact the tenancy databases using the
following details:

Tenancy database name Phone number Web address

11 Signature

| understand that my application may not be processed unless all required documents are submitted.

Print name:

Signature:

Date:

Privacy Policy

Elders is bound by the Australian Privacy Principals (‘“APPs”) and will handle your personal information in accordance the APPs and
with its Privacy Policy (available at www.elders.com.au/privacy-policy/). If you think we have breached either the APPs or our policy
and would like to make a complaint, you can contact Elders’ Privacy Officer any time between 9.00am and 5.00pm ACDT on Monday
to Friday using the following details:  Email privacy.officer@elders.com.au  Phone 1300 555 927

You can also contact us if you would like to update, correct or stop us from using your personal information.

The applicant acknowledges that this application is subject to the approval of the owner/landlord. | authorise the Agent to obtain
personal Information from:

(a) The owner or the Agent of my current or previous residence;
(b) My personal referees and employer’s;
(c) Any record listing or database of defaults by tenants;

| am aware that the Agent will use and disclose my personal information in order to:

(a) communicate with the owner and select a tenant

(b) prepare lease/tenancy documents

(c) allow tradespeople or equivalent organisations to contact me to attend to repairs and maintenance
(d)

d) lodge/claim/transfer to/from a Bond Authority/Trust Account
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(e) refer to Tribunals/Courts & Statutory Authorities (where applicable)

(f) complete a credit check with NTD (National Tenancies Database) or TICA

Print name:

Signature:

Date:

PART B-RIGHTS AND OBLIGATIONS

This is a summary of selected rights and obligations of renters and rental providers in respect of an application to enter
into a residential rental agreement under the Residential Tenancies Act 1997 ("the Act").

Information for the rental provider or their agent
1 Application form

Rental providers and agents must use a standardised residential rental application form which complies with the
Act and the Residential Tenancies Regulations 2021 ("the Regulations").

2 Rental auctions and bidding
Rental auctions and rental bidding are prohibited under the Act. The rented premises must be advertised or offered
for a fixed amount and rental providers and agents must not:
(a) solicit or otherwise invite an offer of an amount of rent that is higher than the fixed amount; or
(b) accept an unsolicited or uninvited offer of an amount of rent that is higher than the fixed amount.

3 No application fees

A rental provider or their agent must not charge the applicant any fees for this application.

4 Request for information from applicants

A rental provider or their agent must only ask applicants for the information set out in this form.
Applicants must not be asked to provide information that is not on this application form.

5 Privacy notifications

A rental provider or their agent must provide applicants with all notifications in relation to privacy and personal
information as required by law. Such notification must only contemplate use of the personal information for the
purposes of processing this rental application.

6 Personal information not to be used for other purposes

The personal information provided in this form is confidential. A rental provider or their agent must not use the
applicant's information other than to assess the applicant's suitability as a renter or in accordance with any other
requirement of the Act. A rental provider or their agent may commit an offence if they do not take reasonable steps
to protect the applicant's information from misuse or loss, and unauthorised access, modification or disclosure.

7 Protection of applicant's information from misuse, interference or loss

A rental provider or their agent must take reasonable steps to protect the applicant's information from misuse or
loss and unauthorised access, modification or disclosure.

8 Applicant to discuss alternative documentation if needed
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If an applicant does not have documents requested in this form, the applicant may discuss with the rental provider
or their agent what other documentation may be suitable.

9 Residential tenancy databases

A rental provider or their agent may use residential tenancy databases to check an applicant's rental history. If a
rental provider or their agent uses a residential tenancy database to check an applicant's rental history, the
database must be disclosed in this Form.

Under section 439D(2) of the Act, if personal information about the applicant is in the database, the rental provider
or their agent must, as soon as possible, but within 7 days after using the database, give the applicant a written
notice stating the name of the database, the personal information about the applicant in the database, the name of
each person who listed the personal information in the database, and how and in what circumstances the applicant
can have the personal information removed or amended.

Failure to comply with section 439D(2) of the Act is an offence.

10 Applicant's information to be destroyed or de-identified

If the application is successful, the rental provider or their agent must destroy or permanently de-identify the
applicant's information within 3 years after the applicant's residential rental agreement terminates.

If the application is unsuccessful, the rental provider or their agent must destroy or permanently de-identify the
applicant's information within 30 days after the property is leased, or within 6 months if they have received written
consent from the applicant to use the information to apply for other premises.

Information for the applicant

1 Each applicant to complete application form

Each prospective renter over the age of 18 may be asked to complete a copy of this application form.

2 Contact rental provider / agent to check the outcome

Applicants should contact the rental provider or their agent after lodging an application to check if the application was
successful.

3 Protection of applicant's information from misuse, interference or loss

A rental provider or their agent must take reasonable steps to protect an applicant's information from misuse or loss
and unauthorised access, modification or disclosure.

4 Residential tenancy databases

A rental provider or their agent may use residential tenancy databases to check an applicant's rental history. If a
rental provider or their agent uses a residential tenancy database to check an applicant's rental history, the database
must be disclosed in this Form.

Under section 439D(2) of the Act, if the personal information about the applicant is in the database, the rental
provider or their agent must, as soon as possible, but within 7 days after using the database, give the applicant a
written notice stating the name of the database, the personal information about the applicant in the database, the
name of each person who listed the personal information in the database, and how and in what circumstances the
applicant can have the personal information removed or amended.

Failure to comply with the requirements under section 439D(2) of the Act is an offence.

5 Applicant's information to be destroyed or de-identified

If the application is successful, the rental provider or their agent must destroy or permanently de-identify the
applicant's information within 3 years after the applicant's residential rental agreement terminates.
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If the application is unsuccessful, the rental provider or their agent must destroy or permanently de-identify the
applicant's information within 30 days after the property is leased, or within 6 months if they have received written
consent from the applicant to use the information to apply for other premises.

6 Application assessment
A rental provider or their agent will assess the applicant's suitability based on the information provided, including
checking any residential tenancy database identified in Item 11.

For more information see Information for rental providers or their agents, and Information for renters, above or visit
the CAV website.

A rental provider or agent and an applicant should ensure that they complete the application in full using true and
correct information.

A rental provider or agent is not required to provide reasons to an applicant for an unsuccessful application.

Help or further information

For further information, visit the renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call the Consumer Affairs Victoria Helpline on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the
cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic
ol (Alae AallSa 431SH) 131 450 )1 e (TIS) 4stlll g ag il dea yill daddy Joal) ody plSEY) A3l agd 3 4 gra chial IS 1)
1300 55 81 81 a8l o L5 b ellginall (53 5 iy A& il slan Cala gay &l sha

Turkish ingilize anlamakta giigliik gekiyorsaniz, 131 450’den (sehir i¢i konugsma ucretine) Yazili ve Sozlu
Tercimanlik Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tuketici Isleri’ni aramalarini
ve size bir Danisma Memuru ile gorustirmelerini isteyiniz.

Vietnamese Néu qui vi khong hiéu tiéng Anh, xin lién lac v&i Dich Vu Théng Phién Dich (TIS) qua s6 131 450
(vGi gia biéu cua cu goi dia phrong) va yéu cau dugc noi dwong day t¢i mét Nhan Vién Thong Tin tai B Tiéu
Thu Sy Vu Victoria (Consumer Affairs Victoria) qua s6 1300 55 81 81.

Somali Haddii aad dhibaato ku qabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS)
telefoonka 131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee
Arrimaha Macmiilaha

Fiktooriya tel: 1300 55 81 81.

Chinese TSR AIETEE - SEFERAAIMERIRS R » &Eah 1 131450 (HAEE— (B EREE ) -
sEM TR R Bm A 2 A B R SE15E  (Consumer Affairs Victoria) 155 E & » #5% + 1300 5581 81 -

Serbian Ako BaMm je Telko Aa pasymeTe eHrnecku, Hasosute Cnyxby npesogunaua n tymada (Translating
and Interpreting Service — TIS) Ha 131 450 (N0 LeHy nokanHOr No3uea) 1 3aMonNuTe UX A4a Bac NOBEXY ca
Cnyx6eHunkom 3a nHdopmauumje (Information Officer) y Buktopujckoj Cnyx6bu 3a noTpoLuavka nutana
(Consumer Affairs Victoria) Ha 1300 55 81 81.

Amharic 0A7I0HT £7% Ao T FC DAL PAAFCA™. A10I0T7 (TIS) nadh ¢1C 131 450 (nAhAA. dah T¢ Za0)
Mo @A ACLRFRSE £I0FT 142 (L. 0adh 7C 1300 55 81 81 L@+t havdB APl wets IC K18.01571P T apmep::,

Dari

28 ol aae o jlae e 43 131 450 o_ledi 43 (TIS)plid 5 5 yas (Slan i Giladd o ol b ey (ol by il JSia e R
a2 LUl 1300 55 81 81 s ladi 43 Ly siSas (osalen el iy Cilaslaa dia S 43 ) Ladi 4S 2l 530
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Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po
cijeni mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300
55 81 81.

Greek Av €xete BUOKOAIEG OTNV KATAVONOT TNG AyYAIKAG YAWOCOAG, ETTIKOIVWVAOTE YE TV YTTNPECIa
Metagppaong kai Aiepunveiag (TIS) oto 131 450 (pe To KOOTOG HIAG TOTTIKAG KARoNG) Kai {nTAOTE va oag
ouvoéoouy e évav YTTadAAnAo MAnpogopiwyv otnv Ymnpeoia MNMpooTaciag KatavaAlwTtwy Biktwpiag (Consumer
Affairs Victoria) otov apiBuo6 1300 55 81 81.

Italian Se avete difficolta a comprendere l'inglese, contattate il servizio interpreti e traduttori, ciog il
Translating and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee
messi in comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs
Victoria” al numero 1300 55 81 81.
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